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The new University Hospital should...

Foster a Sense of Safety & Trust

clear & safe arrival

multi-lingual signage

secure, temporary 
storage

•	 Safe & accessible parking
•	 Well-lit spaces to assure a sense of security

•	 Multi-lingual signage, translation, & communication

•	 Human-centric arrival experience

•	 Transparency & accountability between the 

community and UH leadership

•	 Reliable and accessible technology

Build Community & Opportunity

vibrant pedestrian 
experience

place to learn something new

 place for pause

•	 Health education based community programming

•	 Cultural engagement through local art, diversity 

training for staff, and trauma-informed practices

•	 Partnerships with local schools and community 

groups for recruitment and training

•	 Creation a more personal employee experience 

through UH affinity groups, UH community spaces and 
employee recognition programs

Create Conditions for Health & 
Well-being

fresh groceries

place to strengthen and 
stretch

place for self-care

•	 Variety of indoor and outdoor multi-use green 
spaces for both physical and mental well-being

•	 A focus on healthy food and nutrition through 

educational programming & diverse food options

•	 Family-focused spaces for play, learning, and respite

•	 Health-related ground-floor retail and services with 

street access

Members of the University Hospital community shared their voices on 
the future of the hospital as part of the Campus Planning Process.
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Share your feedback on the Campus Plan

Public green space for  
community activities.

Rooftop gardens for 
patients, visitors, and staff.

Public pavilion along Bergen 
Street for community 
engagement and programming.

Well-lit and secure garage.

Safe, Accessible Parking

Green Space

Healing Gardens

Community Space
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Proposed Campus View

AERIAL

The UH transformation along Bergen Street will include a new Critical Care Tower, Ambulatory 
Care Center, and Parking Garage. The new campus is set back from Bergen Street to allow for a 

new public green space with a dedicated community pavilion, accessible to all.

I LIKE...

I WISH...

Foster a Sense of Safety & Trust

Build Community & Opportunity

Create Conditions of Health & Well-being

   Key Themes

Bergen Street 12th Ave
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Ground Floor Retail

Opportunities for stores and 
restaurants on the ground floor 
so you can easily pick up food or 
a prescription.

Safe ArrivalSpaces to Relax

Indoor and outdoor space for 
employees, patients, and visitors 
to relax and recharge. 

A new main entrance located along 12th Avenue provides a spacious, well-lit arrival experience that carefully separates 
pedestrians, private vehicles, and emergency vehicles. All of this happens under the protective cover of a state-of-the-

art surgical center that bridges 12th Avenue, connecting the re-imagined hospital to a flagship Ambulatory Care Center.

I LIKE...

I WISH...

Well-lit, large, public 
lobby provides a safe and 
welcoming experience 
for everyone arriving to 
University Hospital. 

Welcoming Arrival

Foster a Sense of Safety & Trust

Build Community & Opportunity

Create Conditions of Health & Well-being

   Key Themes

A new front entrance allows 
for safe and easy drop-off 
and pick-up. 

12th Ave

Share your feedback on the Campus Plan
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A new bridge and lobby spaces 
allow you to walk from the new 
garage, through the Ambulatory 
and Acute Care Buildings, into 
the existing Hospital. 

One Campus

Space for art, both inside 
and outside, that reflects and 
honors the local community.

Community Art

The second and third floors of the hospital serve as a new connector for the entire campus. 
This includes a best-in-class surgical center and pathways for patients, visitors, and staff to 

safely and conveniently move through the campus without having to go outside.

I LIKE...

I WISH...

Foster a Sense of Safety & Trust

Build Community & Opportunity

Create Conditions of Health & Well-being

   Key Themes

Bergen Street

Share your feedback on the Campus Plan
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Glass allows for people to 
see in and out, connecting 
University Hospital and the 
surrounding community. 

Clear Connection

A new “front yard,” open to all, along Bergen Street allows for patients, staff, and 
community members to rest, play, and enjoy the outdoors. 

I LIKE...

I WISH...

Foster a Sense of Safety & Trust

Build Community & Opportunity

Create Conditions of Health & Well-being

   Key Themes

Green Space

Large green spaces create a 
healthy campus environment 
with fresh air, comfortable 
temperatures in the summer, 
and opportunities for 
movement.

Bergen Street

Share your feedback on the Campus Plan
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Moving around Campus

Wide, well-lit paths make the 
University Hospital Campus feel 
safe and accessible to all.

Community Space

This building allows flexible, 
multi-purpose space for a range 
of programs and activities.

The new green space and community pavilion along Bergen Street welcomes everyone to University Hospital. 
The ground floor of the Hospital will included state-of-the-art conferencing facilities, meeting spaces, healthy 

food and beverage offerings, and wellness spaces that support a healthy and vibrant community.

I LIKE...

I WISH...

Foster a Sense of Safety & Trust

Build Community & Opportunity

Create Conditions of Health & Well-being

   Key Themes

Outdoor public spaces 
offer opportunities for rest, 
movement, and play. 

Green Space

Share your feedback on the Campus Plan
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Natural Light

Views and natural light 
makes the spaces inside 
University Hospital look and 
feel good. 

 Material Palette

A warm, bright palette with 
natural materials creates 
welcoming and calming 
spaces inside the hospital.

Reflecting Community

Opportunity for UH 
community art, research, and 
employee recognition.

I LIKE...

I WISH...

While still in the earliest planning phases, the inside of the re-imagined University Hospital is expected to 
feature natural light, views, and spaces for art.  Warm, natural materials will connect the interior spaces to the 

landscape while providing a beautiful, but subtle, backdrop to the activities going on inside.

Foster a Sense of Safety & Trust

Build Community & Opportunity

Create Conditions of Health & Well-being

   Key Themes

Share your feedback on the Campus Plan
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Health + Wellness Programs Easy-Access Food & Retail
Improved Technology for 

Patients and Staff

Comfortable Places to Take a Break

Clear, Visible Front Entrance

New, High-Tech Patient Rooms

Tell us what you want the new University Hospital to have

Spaces that are Easy to Find 

Fast, Convenient Check-in / Check-out

Safe and Convenient Parking

Ambulatory Care Center

stickers here

Place a sticker on the ideas that are most important to you

stickers here stickers here stickers here

stickers herestickers here

stickers here stickers here stickers here
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Help us imagine a new University Hospital

What matters most to you in a new 
Ambulatory Care Center?

Write or sketch your ideas below.
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Well-organized Staff Workzones Private Space  for Staff & FamiliesNew, High-Tech Patient Rooms

Comfortable Places for Patients, 
Visitors, & Staff

Clear, Visible Entrance

Timely, Empathetic Care 

Spaces that are Easy to Find

Organization of Spaces and Staffing 
Supports Safety & Security for All 

Safe and Convenient Drop-off / Pick-up

Emergency Department
Place a sticker on the ideas that are most important to you

Tell us what you want the new University Hospital to have

stickers here

stickers here

stickers here stickers here

stickers herestickers here

stickers here stickers here stickers here
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Help us imagine a new University Hospital

What matters most to you in a new 
Emergency Department?

Write or sketch your ideas below.
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Safe Bike Storage EV Charging Bright Indoor Lighting 

Evening Lighting Design for Safety

Easy -to-Read Outdoor Signs

Clear Sidewalk Entrance

Entrance to Hospital from Garage

Secure Street Entrance

Clear Indoor Signs and Way-Finding

Parking Garage
Place a sticker on the ideas that are most important to you

Tell us what you want the new University Hospital to have

stickers here stickers here stickers here

stickers herestickers here

stickers here stickers here stickers here

stickers here
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Help us imagine a new University Hospital

What matters most to you in a new 
Parking Garage?

Write or sketch your ideas below.


