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Metric Name Metric Calculation Metric Owner 

340B Net Revenue Total net revenue generated by the 340B Drug Pricing 
Program 

Chief Financial 
Officer 

340B RX Costs Total cost of prescriptions for the 340B Drug Pricing 
Program 

Chief Financial 
Officer 

Access Date This is the date an appointment search was performed. This 
is an input for the 3rd available appointment slot. 

Vice President 
Ambulatory Care 
Services 

Acuity Level An ED Encounter's associated acuity level. Executive Director 
Emergency 
Department 

Add On Case Cases added on after 3 pm the day prior to Surgery Date.  Executive Director 
of Perioperative 
Services 

Add On Case Rate The rate of Add On Cases compared to Total Cases. Executive Director 
of Perioperative 
Services 

Add Ons to Review Cases with an Add On label in Epic, but were not scheduled 
either the same day or after 3pm the previous calendar day. 

Executive Director 
of Perioperative 
Services 

Add-ons to Review Add Ons to Review' were given an Add On label in Epic but 
not scheduled either same day or after 3 PM the previous 
calendar day. 

Executive Director 
of Perioperative 
Services 

Admission 
Confirmed 
Disposition 
Date/Time 

ED Disposition Time where the ED Disposition was set to 
Admission Confirmed. 

Executive Director 
Emergency 
Department 

Admission 
Confirmed Event 
Date/Time 

Date/time that the Admission Confirmed event fired. Executive Director 
Emergency 
Department 

Admission Date The date of a patient's admission. For standard admissions, 
this is the admit time in the Epic ADT workflow. For 
admissions from the ED, this is when the admission order is 
signed. This applies for ED to OR admissions as well. 
Observation patients are not given an admission date. 

Director Patient 
Registration and 
Financial Counseling 

Admission 
Department 

The department of the Inpatient Admission. Director Patient 
Registration and 
Financial Counseling 

Admission Patient 
Age 

The patient age on the date of the Inpatient Admission, 
calculated as Admission Date - Patient Age. 

Director Patient 
Registration and 
Financial Counseling 

Admission Provider The Admitting provider for the Inpatient Admission. Director Patient 
Registration and 
Financial Counseling 
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Admission to Adult 
Admission 
Assessment 
Completed 
Date/Time 

Median/Average elapsed time between Admission Order and 
Adult Admission Assessment Completed Date/Time 

Executive Director 
Emergency 
Department 

Admit Date 
(Boarding Begin) 

The date the admit order was signed. Executive Director 
Emergency 
Department 

Admit Hour 
(Boarding Begin) 

The hour the admit order was signed. Executive Director 
Emergency 
Department 

Admit Order 
Date/Time 

The time of an order to admit. Executive Director 
Emergency 
Department 

Admit Order 
Date/Time to Bed 
Assigned Event 
Date/Time 

*Unspecified Executive Director 
Emergency 
Department 

Admit Order to Bed 
Assigned 

Median/Average elapsed time between the Emergency 
Department Admit Order and the Bed Assigned Event. 

Executive Director 
Emergency 
Department 

Admit Order to ED 
Departure 

Median/Average elapsed time between the admit order 
date/time to the ED departure event (True Boarding Time) 

Executive Director 
Emergency 
Department 

Admits per Hour The number of ED Visits Admitted to the ED per Hour. Executive Director 
Emergency 
Department 

Adult Admission 
Assessment 
Completed 
Date/Time 

Date/time that the Adult Admission assessment flowsheet 
row was filed. 

Executive Director 
Emergency 
Department 

Adult ED Visit Encounter where the patient was not seen in a Pediatric 
Care Area at some point during the visit. 

Executive Director 
Emergency 
Department 

Age Group Subdivides the application population into groups by Patient 
Age. 
 
0-5 
6-17 
18-21 
22-64 
65+ 

Executive Director 
Emergency 
Department 

All Surgery Staff The surgical, from the OR and Anesthesia areas, associated 
with a given surgical log. 

Executive Director 
of Perioperative 
Services 

Allowances Total allowances posted Executive Director 
Finance 

AMA Discharges The number of Discharges, where the discharge disposition 
is Against Medical Advice. 

CMIO 
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Ambulatory EP 
Clinic Volume 

Total number of patients in the Ambulatory EP Clinic Director of 
Radiology 

Ambulatory 
Revenue 

Total Ambulatory revenue in dollars Chief Financial 
Officer 

Ambulatory Visit 
Date 

The date of the Ambulatory Visit. Vice President 
Ambulatory Care 
Services 

Ambulatory Visit 
Department 

The department of the Ambulatory Visit. Vice President 
Ambulatory Care 
Services 

Ambulatory Visit 
Made Date 

The date and time that the appointment was made. Vice President 
Ambulatory Care 
Services 

Ambulatory Visit 
Patient Age 

The patient age on the date of the Ambulatory Visit. Vice President 
Ambulatory Care 
Services 

Ambulatory Visit 
Provider 

The encounter provider on the Ambulatory Visit. Vice President 
Ambulatory Care 
Services 

Ambulatory Visit 
Type 

The scheduled Visit Type of the Ambulatory Visit. Vice President 
Ambulatory Care 
Services 

Ambulatory Visits The number of Non-Cancelled appointment visits with a non-
resource provider. 

Vice President 
Ambulatory Care 
Services 

Ambulatory Volume Total Ambulatory patient volume Vice President 
Ambulatory Care 
Services 

Anesthesia Charting 
Duration 

Time in minutes between Out of Room Time (documented 
by OR) to Anesthesia Stop Time (documented by AN). 

Executive Director 
of Perioperative 
Services 

Anesthesia Logs The number of cases with an Anesthesia Start Time and 
Anesthesia Stop Time. 

Executive Director 
of Perioperative 
Services 

Anesthesia Start 
Time 

The time of the Anesthesia Start event. Executive Director 
of Perioperative 
Services 

Anesthesia Stop 
Time 

The time of the Anesthesia Stop event. Executive Director 
of Perioperative 
Services 

Anesthesiologist The anesthesiologist associated with the case Executive Director 
of Perioperative 
Services 

Appointment Fill 
Rate 

Number of appointment slots filled/Total number of 
appointments available 

Vice President 
Ambulatory Care 
Services 
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AR Claims Dollars 
Cleared 

The total amount of payments posted in your Hospital Billing 
system. This metric includes Patient-level A/R dollars posted, 
but does not include Medicare PIP or Charity. 

Executive Director 
Finance 

Arrival Error Flag that indicates the visit was an arrival error, and not a 
legitimate visit. 

Executive Director 
Emergency 
Department 

Arrival Mode Means of arrival in the ED. Executive Director 
Emergency 
Department 

Arrival to Departure 
(All Patients) 

Median/Average elapsed time between the ED Arrival Event 
and the Patient Departure from the ED. 

Executive Director 
Emergency 
Department 

Arrival to Departure 
(Psych 
Transfer/Discharge) 

Median/Average elapsed time between Emergency 
Department transfer order (not a location of observation) to 
disposition for psych facility depart dispositions 

Executive Director 
Emergency 
Department 

Arrival to Dispo ICU Median/Average elapsed time between the ED Arrival Time 
and the Disposition Time for patients admitted to an ICU. 

Executive Director 
Emergency 
Department 

Arrival to Dispo 
Med Surg or 
Telemetry 

Median/Average elapsed time between the ED Arrival Time 
and the Disposition Time for patients admitted to a 
Med/Surg or Telemetry. 

Executive Director 
Emergency 
Department 

Arrival to Dispo 
PCU 

Median/Average elapsed time between the ED Arrival Time 
and the Disposition Time for patients admitted to a Progress 
Care Unit (PCU). 

Executive Director 
Emergency 
Department 

Arrival to First 
Consult Order 

Median/Average elapsed time between the ED Arrival 
Date/Time and the First Consult Order Date/Time. 

Executive Director 
Emergency 
Department 

Arrival to First EKG 
Order 

For the first EKG ordered on an ED Visit, the median / 
average elapsed time between the ED Arrival Time and the 
EKG Ordered Date/Time. 

Executive Director 
Emergency 
Department 

Arrival to First EKG 
Performed 

For the first EKG performed on an ED Visit, the median / 
average elapsed time between the ED Arrival Time and the 
EKG Performed Date/Time. 

Executive Director 
Emergency 
Department 

Arrival to First Lab 
Order 

Median/Average elapsed time between the ED Arrival and 
the first lab order. Note that this includes only the most 
common labs. 

Executive Director 
Emergency 
Department 

Arrival to 
LIP/APN/MD 
Assigned 

Median elapsed time between the Emergency Department 
Arrival and the first occurrence of the MSE Initiated, Assign 
Attending, or a Nurse Practitioner or MSE Nurse Practitioner 
assigned to the Treatment Team. Per NJ, this should be less 
than 4 hrs. 

Executive Director 
Emergency 
Department 

Arrival to Medically 
Cleared 

Median/Average elapsed time between the Arrival Date and 
when the patient was medically cleared. 

Executive Director 
Emergency 
Department 

Arrival to 
Observation Order 

Median/Average elapsed time between the ED Arrival and 
the placement of the order to transfer to Observation. 

Executive Director 
Emergency 
Department 
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for Observation 
Patients 

Arrival to Pending 
Social Work 

Median/Average elapsed time between ED Arrival and 
Pending Social Work Event Date/Time. 

Executive Director 
Emergency 
Department 

Arrival to Roomed Median/Average elapsed time between ED Arrival Date/Time 
and Patient Roomed Event Date/Time 

Executive Director 
Emergency 
Department 

Arrival to Transfer 
to Peds Psych 

Transfer needs to be initiated within 12 hours of disposition. Executive Director 
Emergency 
Department 

Arrival to Triage 
Start 

Median/Average elapsed time between the ED Arrival Event 
and the Triage Start Time. 

Executive Director 
Emergency 
Department 

Assign Attending 
Event Date/Time 

Date/time that the Assign Attending event fired. Executive Director 
Emergency 
Department 

Attending Cosigned 
Consult Note 
Date/Time 

The time an attending cosigns the Consult Note. Executive Director 
Emergency 
Department 

Available Room Sum of rooms with a Room Available Time greater than 
zero. 

Executive Director 
of Perioperative 
Services 

Average Acuity 
Level 

*Unspecified Executive Director 
Emergency 
Department 

Average Daily 
Census (ADC) 

The Ending Census at Midnight divided by the number of 
days in the selected period. 

Executive Director 
Finance 

Average Implant 
Cost 

The average cost of implants used for a given selection of 
cases. 

Executive Director 
of Perioperative 
Services 

Average Length of 
Stay (ALOS) 

At the Department level, the Average Length of Stay is 
calculated as Patient Days divided by Discharges and 
Transfers Out. 

Executive Director 
Finance 

Average Supply 
Cost 

The average cost of supplies used and wasted for a given 
selection of cases. 

Executive Director 
of Perioperative 
Services 

Avg Minutes Delay The total number of Delay Minutes / the number of logs with 
a delay. 

Executive Director 
of Perioperative 
Services 

Avoidable 
Cancellation 

The number of cancelled cases where the reason is 
considered avoidable. 

Executive Director 
of Perioperative 
Services 

Avoidable 
Cancellation Rate 

Avoidable cancellations divded by the number of total 
cancelled cases. 

Executive Director 
of Perioperative 
Services 
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Bed Assigned Event 
Date/Time 

Date/time that the Bed Assigned event fired. Executive Director 
Emergency 
Department 

Bed Assigned Event 
Date/Time to 
Patient Admitted 
Event Date/Time 

Median/Average elapsed time between bed assignment and 
patient admission 

Executive Director 
Emergency 
Department 

Bed Request Event 
Date/Time 

Date/time that the Bed Request event fired. Executive Director 
Emergency 
Department 

Begin Boarding 
Time 

The Admit Order Date/Time Executive Director 
Emergency 
Department 

Begin Boarding 
Time (Calculated) 

The first of the following events: 
Patient Departure Time 
Admit Order Date/Time 

Executive Director 
Emergency 
Department 

Billing Provider The billing provider on the transaction. Executive Director 
Finance 

Block Available 
Time 

The amount of time in a selected period of time given block 
has been designated. Assigned to a day of the week, and a 
particular service. 

Executive Director 
of Perioperative 
Services 

Block Name The name of the block. Executive Director 
of Perioperative 
Services 

Block Type The type of block Executive Director 
of Perioperative 
Services 

Block Utilization The rate of the total In Block Procedure Time, excluding 
Outside Block Procedure Time and including Add Ons, 
including Overbook Time, compared to the Block Available 
Time. This metric represents the utilization of blocks for 
elective case scheduling. If you're looking at OR Service by 
block, a case may fall into both the 'in-block' and 
'uncredited' blocks. This may cause your volume of 
performed cases to be slightly higher than were actually 
performed. Use the "Volumes" tab for total cases over a 
given time period 

Executive Director 
of Perioperative 
Services 

Boarding 
Destination 

The department where the patient is waiting to be admitted 
- Med Surg, ICU, PCU or Tele. 

Chief of Service 
Emergency 
Department 

Boarding Minutes 
by Hour of Day 

Median/Average Boarding time by Hour of Day. Boarding 
minutes within an hour. If the boarding began within the 
hour, then it's the minutes between the boarding start and 
the end of the hour. If the boarding ended within the hour, 
then it's the minutes between the start of the hour and the 
boarding end. If the boarding began before the hour started, 
and ended after the hour ended, then it's the full 60 
minutes. 

Executive Director 
Emergency 
Department 
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Boarding Minutes 
for Inpatients 

*Unspecified Executive Director 
Emergency 
Department 

Booked Surgical 
Procedure 

The booked procedure on the surgical log. Executive Director 
of Perioperative 
Services 

Booked Surgical 
Procedure 

The booked procedure on the surgical log. Executive Director 
of Perioperative 
Services 

Calculated Delay Delays are defined as the difference between the Scheduled 
Start Time and actual In Room Time.  Delays are only 
counted if the time between is greater than 15 minutes. By 
default, excludes Add On Cases, but the user has the ability 
to toggle to include Add Ons in the UI. By default, this metric 
is limited to First Cases only. 

Executive Director 
of Perioperative 
Services 

Cancellation Rate Cancelled Cases divided by the total number of performed 
cases. 

Executive Director 
of Perioperative 
Services 

Cancellation 
Reason 

The Reason of the most recent cancellation Executive Director 
of Perioperative 
Services 

Cancelled After the 
Schedule Closed 

Surgeries cancelled since 3 pm the previous calendar day of 
the scheduled start time. 

Executive Director 
of Perioperative 
Services 

Cancelled Cases The number of cancelled cases. A case is cancelled if it  had 
an action of scheduled prior to an action of cancelled. 

Executive Director 
of Perioperative 
Services 

Cancelled Same 
Day 

The number of cases that are cancelled on the day of 
surgery - whether that be via a case cancellation action at 
any time during day of surgery or by having procedure not 
performed in the log. 

Executive Director 
of Perioperative 
Services 

Cancer Program 
Revenue 

Revenue associated with the Cancer Program, captured as 
revenue from the Hem/Onc Clinic 

Chief Financial 
Officer 

Care Area The Care Area(s) where a patient was placed during an ED 
Visit. All Care Areas throughout the duration of the visit are 
included. 

Executive Director 
Emergency 
Department 

Case Cancel Date The date(s) a given surgery was cancelled or removed.  
There can be multiple cancel dates since cases can be 
removed or cancelled and rescheduled.  This only counts 
cancel dates from surgeries that have some cancel action. 

Executive Director 
of Perioperative 
Services 

Case Cancel Time The time (s) a given surgery was cancelled or removed. 
There can be multiple cancel dates since cases can be 
removed or cancelled and rescheduled. This only counts 
cancel dates from surgeries that have some cancel action. 
Visualize in 24 hr segments. 

Executive Director 
of Perioperative 
Services 

Case Cancelled 
Reason 

The reason a case was cancelled. Dimension by surgeon, 
service, and procedure. 

Executive Director 
of Perioperative 
Services 
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Case Cancelled 
Reason - Free text 

The free text explanation as to why a case was cancelled. Executive Director 
of Perioperative 
Services 

Case Classification The case classification of a performed procedure. Use as a 
dimension on the "Volumes" and "Delays" tab. 

Executive Director 
of Perioperative 
Services 

Case Classification 
Rate 

Sum of case classification divided by OR Volume, visualized 
by class category. 

Executive Director 
of Perioperative 
Services 

Case Creation Date The first date a case was created (NOT the date the case is 
scheduled for). 

Executive Director 
of Perioperative 
Services 

Case ID The ID of the case. Executive Director 
of Perioperative 
Services 

Case Mix Index 
(CMI) 

The average DRG weight for accounts with both a complete 
coding status in Clintegrity and an abstract complete HAR 
status in HealthQuest, using the weight for the fiscal year of 
the discharge date. The data is attributed on a one-month 
delay to allow time for coding to complete. 

Executive Director 
Finance 

Census Beds The number of managed bed units for a given department. Chief Nursing 
Officer 

Charges The charges associated with a surgical log. Executive Director 
of Perioperative 
Services 

Charity $ Charity dollars posted into A/R system Executive Director 
Finance 

Chest Pain - > 30y For patients over 30 years of Age at Arrival, chief complaint 
list:  
a. Burn, chest 
b. shortness of breath 
c. dizziness 
d. lightheadedness 
e. syncope 
f. loss of consciousness 
g. palpitations 
h.     jaw pain 
i.      non-traumatic arm pain 
j.      non-traumatic shoulder pain 
k. breathing problem 

Executive Director 
Emergency 
Department 
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Chest Pain - > 50y For patients over 50 years of Age at Arrival, chief complaint 
list: 
a. Nausea 
b. Vomiting 
c. pain, epigastric 
d. burn, epigastric  
e. weakness 
f. generalized weakness 
g.     jaw pain 

Executive Director 
Emergency 
Department 

Chest Pain - Any 
Age 

Chief complaint list:  
a. chest pain 
b. pain, chest 
c. chest pain (radiating) 
d. chest pain (non-radiating) 
e. chest pressure 
f. chest tightness 

Executive Director 
Emergency 
Department 

Chief Complaint The chief complaint for the ED Visit. Executive Director 
Emergency 
Department 

Chief Complaint 
Group 

The chief complaint for the ED Visit, mapped to a primary or 
secondary grouping of related chief complaints. 

Executive Director 
Emergency 
Department 

Chief Complaint 
Indicates EKG 
within 10 Minutes 

The number of encounters with a chief complaint that 
indicated an EKG should be performed within 10 minutes of 
arrival. Chief Complaints indicating EKG vary based on the 
age of patient at arrival. 

Executive Director 
Emergency 
Department 

Clinical Impression The clinical impression(s)/visit diagnosis documented in. the 
ED visit. 

Executive Director 
Emergency 
Department 

Consult Note A signed consult note. Executive Director 
Emergency 
Department 

Consult Order A Consult order, placed in the ED, by ED physicians, 
performed internally. 

Executive Director 
Emergency 
Department 

Consult Order 
Date/Time 

The time the Consult Order is placed. Executive Director 
Emergency 
Department 

Consult Order to 
Attending Cosigned 
Consult Note 
Date/Time 

Median/Average elapsed time between Consult Order 
Date/Time and Attending Cosigned Consult Note Date/Time 

Executive Director 
Emergency 
Department 

Consult Order to 
Consultant Note 
(Completed) 

Median/Average elapsed time between Consult Order 
Date/Time and Resident Signed Consult Note Date/Time 

Executive Director 
Emergency 
Department 

Count of 
Discharges 

Total count of patient discharges Director Patient 
Registration and 
Financial Counseling 
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Day of Cancellation 
Rate 

Same Day Cancellations divided by the total number of 
cancelled cases. 

Executive Director 
of Perioperative 
Services 

Days to 3rd Avail The average number of days until the 3rd available 
appointment is available. 

Vice President 
Ambulatory Care 
Services 

Days to Appt The average number of days between the date an 
appointment was made and the date an appointment was 
completed, attributed to the month the appointed was 
completed. 

Vice President 
Ambulatory Care 
Services 

Deceased Admitted 
Patients 

The number of Inpatient Discharges where the discharge 
disposition is deceased. 

CMIO 

Deceased 
Disposition 
Date/Time 

ED Disposition Time where the ED Disposition was set to 
Deceased. 

Executive Director 
Emergency 
Department 

Delay Minutes The total number of minutes for cases with a delay (greater 
than 15 min). 

Executive Director 
of Perioperative 
Services 

Delay Reason Rate Sum of Reason for Delay divided by total Documented Delay 
minutes, visualized by each reason. 

Executive Director 
of Perioperative 
Services 

Delayed Case 
Volume 

Sum of cases with a Documented Delay greater than zero. Executive Director 
of Perioperative 
Services 

Discharge Date The date of the Discharge, captured from the Epic ADT 
discharge event. 

Director Patient 
Registration and 
Financial Counseling 

Discharge 
Department 

The department/unit of the Discharge; the  department of 
the Epic ADT discharge event. 

Director Patient 
Registration and 
Financial Counseling 

Discharge 
Disposition 

The discharge disposition from a discharged Inpatient 
Admission in Epic. 

Executive Director 
of Nursing Services 

Discharge 
Disposition 
Date/Time 

ED Disposition Time where the ED Disposition was set to 
Discharge. 

Executive Director 
Emergency 
Department 

Discharge Patient 
Age 

The patient age on the date of the Discharge. Director Patient 
Registration and 
Financial Counseling 

Discharge Provider The discharge provider from the Inpatient Admission. After 
coding, this is the "Major attending at discharge" from 
HealthQuest if populated, otherwise it is the Discharge 
Provider from Epic ADT. 

Director Patient 
Registration and 
Financial Counseling 

Discharge Time The value entered as the time of discharge from the 
discharge event. 

Director Patient 
Registration and 
Financial Counseling 

Discharges The number of Inpatient Admissions with a discharge event.  CMIO 
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Discharges per 
Hour 

The number of ED Visits Discharged from the ED per Hour. Executive Director 
Emergency 
Department 

Dispo Per Hour 
(Per Provider) 

Disposition, per hour, per Last Assigned Provider. A 
breakdown of where patients for a particular provider are 
going. 

Executive Director 
Emergency 
Department 

Dispo to Departure 
(Admitted Patients) 

Median/Average elapsed time between the ED 
Recommendation to Admit and the Patient Departure. Only 
files it the patient has both an Admission Order and an 
Admission Confirmed Event. 

Executive Director 
Emergency 
Department 

Dispo to Departure 
(All Patients) 

Average time in minutes between ED Dispsition and ED 
Departure for all patients. 

Executive Director 
Emergency 
Department 

Dispo to Departure 
to ICU 

Median/Average elapsed time between the ED Disposition 
Time and the Patient Departure for patients admitted to an 
ICU. 

Executive Director 
Emergency 
Department 

Dispo to Departure 
to Med Surg 

Median/Average elapsed time between the ED Disposition 
Time and the Patient Departure for patients admitted to a 
Med/Surg Unit. 

Executive Director 
Emergency 
Department 

Dispo to Departure 
to Progress Care 
Unit (PCU) 

Median/Average elapsed time between the ED Disposition 
Time and the Patient Departure for patients admitted to 
PCU. 

Executive Director 
Emergency 
Department 

Dispo to Departure 
to Telemetry 

Median/Average elapsed time between the ED Disposition 
Time and the Patient Departure for patients admitted to 
Telemetry. 

Executive Director 
Emergency 
Department 

Documented Delay The number of minutes delayed as documented in the log. Executive Director 
of Perioperative 
Services 

Documented Delay 
Comments 

The free text comments entered by documentarians when 
selecting "other" as a delay reason. Visualization note: 
display these as a tool tip. 

Executive Director 
of Perioperative 
Services 

Documented Delay 
Reason 

The number of Documented Delays by reason. Executive Director 
of Perioperative 
Services 

ED Ambulance Rate The % of patients who arrived in the ED via Ambulance 
(including helicopter). 

Executive Director 
Emergency 
Department 

ED Arrival Date The date of the ED Arrival. Chief of Service 
Emergency 
Department 

ED Arrival 
Date/Time 

The date/time of the ED Arrival Executive Director 
Emergency 
Department 

ED Arrival 
Date/Time to ED 
Recommend Admit 
Time (Compiled) 

Median/Average elapsed time between ED Arrival and the 
Decision to Admit. Includes only Admission Confirmed and 
ED Rec Admit Dispositions. 

Executive Director 
Emergency 
Department 

ED Arrival 
Department 

The department of the ED Arrival. Chief of Service 
Emergency 
Department 
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ED Arrival Mode The arrival mode of a patient arrived in the ED. Executive Director 
Emergency 
Department 

ED Arrival Patient 
Age 

The patient age on the date of the ED Arrival. Chief of Service 
Emergency 
Department 

ED Arrivals by Hour 
of Day 

Count of ED Visits arrived by hour of day. Executive Director 
Emergency 
Department 

ED Boarding Time The median/average time elapsed between the Emergency 
Department Admit Confirmed event time and ED Departure 
time. 

Chief of Service 
Emergency 
Department 

ED Care Area The ED Care Area where the patient is bedded. Chief of Service 
Emergency 
Department 

ED Census by Hour 
of Day 

Sum of  Emergency Department patients not yet discharged 
or transferred by hour of day (at the end of each hour, 
hh:59) 

Executive Director 
Emergency 
Department 

ED consult orders 
per Patient by ED 
Provider 

The number of consult orders per patient by each ED 
provider. 

Executive Director 
Emergency 
Department 

ED Discharges ED Visits with an ED Disposition of "Discharged" Chief of Service 
Emergency 
Department 

ED Disposition The disposition associated with the Emergency Department 
visit. 

Chief of Service 
Emergency 
Department 

ED Disposition The disposition ID associated with the ED Visit. Executive Director 
Emergency 
Department 

ED Disposition 
Date/Time 

Time when the ED Disposition was filed. Executive Director 
Emergency 
Department 

ED Disposition 
Name 

The disposition name associated with the ED Visit. Executive Director 
Emergency 
Department 

ED LOS (All Visits) **Not In Use! Median/Average elapsed time between the ED 
Arrival Time and ED Departure Time for all patients. 

Executive Director 
Emergency 
Department 

ED LOS for 
Observation 
Patients 

Median/Average elapsed time between the Arrival Date and 
Departure Date for Observation patients. 

Executive Director 
Emergency 
Department 

ED Mortality Count of visits that expired in the ED. Executive Director 
Emergency 
Department 

ED Provider The first MD or NP assigned on the Treatment Team or the 
Attending MD when the NP transfers care. 

Chief of Service 
Emergency 
Department 

ED Recommend 
Admit to Admit for 

Median/Average elapsed time between the ED 
Recommendation to Admit and the Admit to Transfer for 
Observation patients. 

Executive Director 
Emergency 
Department 
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Observation 
Patients 

ED Recommend to 
Admit to Admit for 
Inpatients 

Median/Average elapsed time between the ED 
Recommendation to Admit and the Inpatient Admission. 

Executive Director 
Emergency 
Department 

ED Recommend to 
Admit to Admit 
Order 

Median/Average elapsed time between the recommendation 
to admit and the order date/time of the admission order. 

Executive Director 
Emergency 
Department 

ED 
Recommendation 
to Admit Event 
Date/Time 

Date/time that the ED Recommendation to Admit event 
fired. 

Executive Director 
Emergency 
Department 

ED 
Recommendation 
to Obs Event 
Date/Time 

Date/time that the ED Recommendation to Obs event fired. Executive Director 
Emergency 
Department 

ED Visits Arrived by 
Ambulance 

Count of ED Visits with an arrival mode of ambulance 
(including helicopter). 

Executive Director 
Emergency 
Department 

ED Visits Arrived by 
Ambulance 
(Inpatient) 

Count of Inpatient patients who arrived via Ambulance. Executive Director 
Emergency 
Department 

ED Visits Arrived by 
Ambulance 
(Observation) 

Count of Observation patients who arrived via Ambulance. Executive Director 
Emergency 
Department 

ED Volume The total of all Emergency Department visits. Chief of Service 
Emergency 
Department 

ED Volume by 
Arrival Mode 

Count of ED Visits by Arrival Mode. Executive Director 
Emergency 
Department 

ED Volume with 
Transfer Out 
Disposition 

Count of ED Visits with a "Transfer" disposition OR a 
discharge destination of SNF, Acute Care Hospital, or Mental 
Health Facility. 

Executive Director 
Emergency 
Department 

EKG Order An EKG order placed in the Emergency Department. Executive Director 
Emergency 
Department 

EKG Order 
Date/Time 

The time the EKG Order is placed. Executive Director 
Emergency 
Department 

EKG Order User 
Name 

The name of the user who placed the EKG Order. Executive Director 
Emergency 
Department 

EKG Performed 
Date/Time 

The time the EKG Order is performed. Executive Director 
Emergency 
Department 

EKG Performed 
within 10 Minutes 

The number of Chief Complaint Indicates EKG within 10 
Minutes encounters where the First EKG Performed 
Date/Time was < 10 minutes from ED Arrival Date/Time. 

Executive Director 
Emergency 
Department 
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EKG Procedure 
Name 

The procedure name of the EKG Order. Executive Director 
Emergency 
Department 

Eloped from ED 
Rate 

Percentage of ED Visits that left during or after MSE. Executive Director 
Emergency 
Department 

Eloped from ED 
Volume 

The number of ED Visits that left during or after MSE. 
 
(Walk out after MSE w/o informing staff) 
(Walk out during MSE w/o informing staff) 

Executive Director 
Emergency 
Department 

Emergency 
Department 
Application 
Population 

Include all arrived encounters with an ED Episode ID. Executive Director 
Emergency 
Department 

Emergency 
Department Date 
Range 

Include all encounters from the application population with 
an ED Arrival Time in the selected timeframe. 

Executive Director 
Emergency 
Department 

Emergency 
Department 
Discharges 

Sum of ED Visits discharged directly from the ED. Executive Director 
Emergency 
Department 

Emergency 
Department 
Provider 

The provider assigned for the ED encounter. If an attending 
was assigned to the treatment team, the Attending Provider. 
If no Attending was assigned to the Treatment Team, the 
first Nurse Practitioner. 

Executive Director 
Emergency 
Department 

Emergency 
Department 
Volume 

Total Emergency Department Visits (count of Visit IDs). Executive Director 
Emergency 
Department 

Emergent Case 
Rate 

Emergent Cases divded by OR Volume. Executive Director 
of Perioperative 
Services 

Emergent Surgery A flag placed on surgeries to indicate if they were placed 
with an immediate, urgent need. 
 
*Cases with a case type of "A" or "B". 

Executive Director 
of Perioperative 
Services 

End Boarding Time Patient Departure Time Executive Director 
Emergency 
Department 

Ending Census at 
Midnight 

The number of Inpatient Admissions with an event of type 
census event at midnight of the date in question. 

Executive Director 
Finance 

Enounter CSN The encounter CSN. CMIO 
ENT Appointment 
Fill Rate 

Number of ENT appointment slots filled/total appointments 
available 

Vice President 
Ambulatory Care 
Services 
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Final Patient Class The Final Patient class on the Hospital Account associated 
with the surgical case. 

Executive Director 
of Perioperative 
Services 

Financial Class The primary financial class on the hospital account. Executive Director 
Finance 

First Case On Time 
Start Rate 

First Case On Time Starts divided by First Cases. Executive Director 
of Perioperative 
Services 

First Case On Time 
Starts 

The number of cases without a delay between the hours 
defined as the start of the day.  7:15 - 9:15am as defined 
by OR Committee. On Wednesday, it's 8:15-10:15. (M-F) 

Executive Director 
of Perioperative 
Services 

First Cases The number of cases between the hours defined as the start 
of the day. 7:15 - 9:15am as defined by OR Committee. On 
Wednesday, it's 8:15-10:15. (M-F) 

Executive Director 
of Perioperative 
Services 

First Consult Order 
Date/Time 

The first Consult Order Date/Time of the ED encounter. Executive Director 
Emergency 
Department 

First EKG Order 
Date/Time 

The first EKG Order Date/Time, grouped by ED Visit. Executive Director 
Emergency 
Department 

First EKG 
Performed 
Date/Time 

The first EKG Performed Date/Time grouped by ED Visit. Executive Director 
Emergency 
Department 

First Lab Order 
Date/Time 

The first Lab Ordering Date/Time, grouped by ED Visit. Executive Director 
Emergency 
Department 

First Provider Type 
/ Treatment Team 
Relationship 

The treatment team relationship of a first clinician to the 
patient in the ED Encounter. 

Executive Director 
Emergency 
Department 

First Time ED 
Signing Provider is 
Added to the 
Treatment Team 

The first time the provider who eventually signed the ED 
note was assigned to the Treatment Team. 

Executive Director 
Emergency 
Department 

Handoff Initiated 
Event Date/Time 

Date/time that the Handoff Initiated event fired. Executive Director 
Emergency 
Department 

Hospital ALOS Average Length of Stay is calculated as Patient Days divided 
by Discharges. 

Executive Director 
Finance 

Hospital Charges The total amount of charges posted in your Hospital Billing 
system. 

Executive Director 
Finance 

Hospital Cost 
Center 

The cost center associated with the hospital account. Executive Director 
Finance 

Hospital LOS The Hospital Length of Stay in days. Executive Director 
of Perioperative 
Services 
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Hospital Outpatient 
Patient Age 

The patient age on the date of the Hospital Outpatient Visit. Director Patient 
Registration and 
Financial Counseling 

Hospital Outpatient 
Provider 

The encounter provider on the Hospital Outpatient Visit. Director Patient 
Registration and 
Financial Counseling 

Hospital Outpatient 
Visit 

The visit type of a Hospital Outpatient Visit. Director Patient 
Registration and 
Financial Counseling 

Hospital Outpatient 
Visit Date 

The date of the Hospital Outpatient Visit. Director Patient 
Registration and 
Financial Counseling 

Hospital Outpatient 
Visit Department 

The department where the Hospital Outpatient Visit 
occurred. 

Director Patient 
Registration and 
Financial Counseling 

Hospital Outpatient 
Visits 

The sum of Standard Hospital Outpatient Visits and 
Recurring Hospital Outpatient Visits. 

Director Patient 
Registration and 
Financial Counseling 

Hospital Payor Mix The percentage of Hospital Revenue by Primary Payor. Executive Director 
Finance 

Hour of Day Hour of Day when treatment was provided Executive Director 
Emergency 
Department 

Hourly Status The status that a patient was in during a given hour. 
If they were roomed in that hour: "Active" 
If they were transferred to Observation OR Handed Off After 
that hour: "Active" 
If they were transferred to Observation or Admitted during 
that hour: "Admitted" 
Otherwise, "Waiting". 

Executive Director 
Emergency 
Department 

Imaging Exam End 
(Acquisition) 
Date/Time 

The time of the exam end of an imaging order. Executive Director 
Emergency 
Department 

Imaging Exam End 
to Final Read 

The time between when the image is completed and when 
the attending radiologist has signed the study.  

Executive Director 
Emergency 
Department 

Imaging Exam End 
to Preliminary Read 

The median / average time between the Imaging Exam End 
and the Preliminary Read by the resident. 

Executive Director 
Emergency 
Department 

Imaging Order An imaging order type. Executive Director 
Emergency 
Department 
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Imaging Order 
Date/Time 

The date/time of an Imaging Order. Executive Director 
Emergency 
Department 

Imaging Order 
Procedure 

Identifier for imaging orders. Executive Director 
Emergency 
Department 

Imaging Order 
Procedure Name 

The procedure name of an imaging order. Executive Director 
Emergency 
Department 

Imaging Order to 
Exam End 

The median / average time between the Imaging Order 
placement and the Exam End. 

Executive Director 
Emergency 
Department 

Imaging Order to 
Final Read 

Median/Average elapsed time between the Imaging Order 
placement and the Final Read by the attending. 

Executive Director 
Emergency 
Department 

Imaging Order User 
Name 

The name of the user who placed an imaging order. Executive Director 
Emergency 
Department 

Imaging Preliminary 
Read Date/Time 

The time the Imaging Order was signed by the resident. For 
preliminary read, we take the latest time a resident signed. 

Executive Director 
Emergency 
Department 

Imaging Preliminary 
Read to Final Read 

The median / average time between the Imaging Preliminary 
Read by the resident and the Final Read by the attending. 

Executive Director 
Emergency 
Department 

In Block Procedure 
Time 

The amount of procedure time used during a block.  Also 
knows as "Correct Time". 

Executive Director 
of Perioperative 
Services 

In Facility Time The time of the In Facility event. Executive Director 
of Perioperative 
Services 

In Phase I Time The time of the Patient in PACU event. Executive Director 
of Perioperative 
Services 

In Phase II Time The time of the Patient In Phase II event. Executive Director 
of Perioperative 
Services 

In PreOp Time The hour of the day in which PreOp was performed. Executive Director 
of Perioperative 
Services 

In Recovery Time The time of the first occurance of Patient in PACU or Patient 
In Phase II event. 

Executive Director 
of Perioperative 
Services 

In Room Time For Main OR, DOC, L&D, the time of the Patient In OR 
event. For MSP, the time of the Patient In MSP event. 

Executive Director 
of Perioperative 
Services 

Initial Vital Signs 
Assessment 
Completed within 
30 minutes of 
Arrival 

Elapsed time, in minutes, between ED Arrival and first vitals 
filed time. 

Executive Director 
Emergency 
Department 
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Inpatient Admission 
Time 

The time of the Inpatient Admission. Director Patient 
Registration and 
Financial Counseling 

Inpatient 
Admissions 

This is a count of Inpatient Admissions, with rollbacks and 
donor patients subtracted. 

Director Patient 
Registration and 
Financial Counseling 

Inpatient 
Admissions from 
ED 

The number of Emergency Department visits admitted to 
inpatient, grouped by the date of Admit Order. 

Executive Director 
Care Coordination 

Inpatient 
Admissions from 
the ED 

Encounters which have both of the following events: 
1) Admit Order Date/Time 
2) Admission Confirmed Event Date/Time 

Executive Director 
Emergency 
Department 

Inpatient Bed 
Assignment to 
Departure 

Median/Average elapsed time between the IP Bed Assigned 
Event and Admission Confirmed Event for patients with a 
disposition of "Admission Confirmed". 

Executive Director 
Emergency 
Department 

Inpatient ED LOS Median/Average elapsed time between Arrived and Transfer 
or Departed events for Inpatient Admits. 

Executive Director 
Emergency 
Department 

Inpatient Revenue 
for EP Services 
(Aziz) 

Total inpatient revenue for EP services attributed to Dr. Aziz Chief Financial 
Officer 

Intraop Anesthesia 
Duration 

Time in minutes between Anesthesia Start Time 
(documented by AN)  to Anesthesia Stop Time 
(documented by AN) as documented in the OR. 

Executive Director 
of Perioperative 
Services 

Intraop 
Postprocedure Flow 
Time 

Time in minutes between Incision Close and Patient Out-OR. Executive Director 
of Perioperative 
Services 

Intraop 
Preprocedure 
Duration 

Time in minutes between the Patient In OR Time or Patient 
in MSP to Incision Start Time. 

Executive Director 
of Perioperative 
Services 

Lab Collection 
Date/Time 

The date/time of collection for a Lab Order. Executive Director 
Emergency 
Department 

Lab Collection to 
Lab Received 

Median/Average elapsed time between the lab collection and 
its receipt. 

Executive Director 
Emergency 
Department 

Lab Order A lab test order - only the most common labs are included. 
Examples include CBC, serum pregnancy test, urine drug 
screen, and respiratory panel. 

Executive Director 
Emergency 
Department 

Lab Order to Lab 
Collection 

Median/Average elapsed time between the lab order 
date/time and its collection date/time. 

Executive Director 
Emergency 
Department 

Lab Order to Lab 
Resulted 

Median/Average elapsed time between the lab order 
placement and result date/time. 

Executive Director 
Emergency 
Department 
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Lab Order User 
Name 

The name of the user who placed the Lab Order. Executive Director 
Emergency 
Department 

Lab Order Volume Count of Emergency Dept Lab orders. Executive Director 
Emergency 
Department 

Lab Ordering 
Date/Time 

The date/time of a Lab Order. Executive Director 
Emergency 
Department 

Lab Ordering 
Provider 

Ordering provider of Lab Orders. Executive Director 
Emergency 
Department 

Lab Received 
Date/Time 

The date/time of receipt for a Lab Order. Executive Director 
Emergency 
Department 

Lab Received to 
Lab Resulted 

Median/Average elapsed time between the lab receipt and 
its first result. 

Executive Director 
Emergency 
Department 

Lab Resulted 
Date/Time 

The date/time of result for a Lab Order. Executive Director 
Emergency 
Department 

Labor & Delivery 
Department 

All labor & delivery departments. Executive Director 
Emergency 
Department 

Last Assigned 
Provider 

The last provider who was assigned to the treatment team 
at ED departure. 

Executive Director 
Emergency 
Department 

Last Scheduled 
Date 

The date the surgery was last scheduled. Executive Director 
of Perioperative 
Services 

Last Treatment 
Area 

The last Care Area where a patient was placed during the 
ED Visit. 

Executive Director 
Emergency 
Department 

Late Charge Distinction for filtering on charges whether charge was 
timely or late. 

Executive Director 
Finance 

Late Incision 
Duration 

Time in minutes between the Scheduled Start Time plus Set 
Up Offset and Incision Start Time. 

Executive Director 
of Perioperative 
Services 

Left Against 
Medical Advice Rate 

Count of ED Visits with a depart disposition of left Against 
Medical Advice (AMA) divided by overall ED Volume. 

Executive Director 
Emergency 
Department 

Left Before 
Treatment 

Flag that indicates the patient left before receiving treatment. Executive Director 
Emergency 
Department 

Left Before 
Treatment 
Complete 

ED Visits with an ED Disposition category of "Left Before 
Treatment Complete". 

Chief of Service 
Emergency 
Department 

Left Without Being 
Seen Flag 

Count of ED visits with a depart disposition of Left Without 
Being Seen (LWBS). 

Executive Director 
Emergency 
Department 
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Left Without Being 
Seen Rate 

Count of ED Visits with a depart disposition of Left Without 
Being Seen (LWBS) divided by overall ED Volume. 

Executive Director 
Emergency 
Department 

Length of Time on 
Schedule 

The time between the Last Scheduled Date and the Surgery 
Date 

Executive Director 
of Perioperative 
Services 

Level of Care ID Response to order question filed in Admit Order as to the 
level of care required for the admission. 

Executive Director 
Emergency 
Department 

LIP/APN/MD 
Assigned Event 
Date/Time 

Date/time that the LIP/APN/MD Assign event fired. Executive Director 
Emergency 
Department 

Location The location the surgery occurred in Executive Director 
of Perioperative 
Services 

Longest Assigned 
Nurse 

The nurse on the treatment team with the longest 
assignment time on the encounter. Includes nurses with the 
treatment team role Registered Nurse, Holding RN or 
Express Admit RN. 

Executive Director 
Emergency 
Department 

Longest Assigned 
Provider 

The provider with the longest assignment time on the 
treatment team for encounter. 

Executive Director 
Emergency 
Department 

LOS for Visits 
Discharged Directly 
from the ED 

Median/Average elapsed time between the ED Arrival Time 
and the ED Departure Time for patients who are discharged 
directly from the ED. 

Executive Director 
Emergency 
Department 

Median Minutes by 
Hour Recovery 

Median Recovery Time divided by total number of days in 
current selection. 

Executive Director 
of Perioperative 
Services 

Medically Cleared 
Event Date/Time 

Date/time that the Medically Cleared event fired. Executive Director 
Emergency 
Department 

Medically Cleared 
Event Date/Time to 
Patient Departure 
Time (Compiled) 

*Unspecified Executive Director 
Emergency 
Department 

Missed Add Ons Cases that were scheduled the same day, or after 3pm the 
previous calendar day, but were not given an Add On label in 
Epic. 

Executive Director 
of Perioperative 
Services 

Missed Add-On were scheduled same day/after 3 PM the previous day and 
were not given an Add On label in Epic. 

Executive Director 
of Perioperative 
Services 

MSP Location OR Locations classified as an MSP. Executive Director 
of Nursing Services 

Net Revenue for EP 
Services (Aziz) 

Net revenue for EP services attributed to Dr. Aziz Chief Financial 
Officer 

Net Revenue of the 
ENT Clinic 

Total net revenue generated by the ENT Clinic Chief Financial 
Officer 
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Neurosurgery 
Cases (Nando) 

Total number of neurosurgery cases attributed to Dr. Nando Executive Director 
of Perioperative 
Services 

Number of Cervical 
Screening 
Encounters 
Completed 

Number of completed cervical screenings/pap smears Director of 
Laboratory Services 

Number of ED 
Visits Placed in 
Observation 

Total number of ED visits placed in observation Executive Director 
Emergency 
Department 

Number of ENT 
Procedures 

Total number of ENT (Ear, Nose, Throat) procedures 
performed 

Vice President 
Ambulatory Care 
Services 

Number of EP 
Procedures 

Total number of Electrophysiology procedures completed Director of 
Radiology 

Number of Low-
Dose Lung CTs 

Total number of low-dose lung CTs performed Director of 
Radiology 

Number of 
Mammograms 

Total number of mammograms performed Director of 
Radiology 

Number of New 
Patients in the ENT 
clinic 

Total number of new patients in the ENT clinic Vice President 
Ambulatory Care 
Services 

Number of PSA 
Screenings 
Completed 

Number of completed PSA screening tests for prostate 
cancer 

Director of 
Radiology 

Observation Bed 
Assignment to 
Departure 

Median/Average elapsed time between the Bed Assigned 
and Patient Admitted events for patients with an Observation 
disposition. 

Executive Director 
Emergency 
Department 

Observation 
Date/Time 

*Unspecified Executive Director 
Emergency 
Department 

Observation 
Disposition 
Date/Time 

ED Disposition Time where the ED Disposition was set to 
Observation. 

Executive Director 
Emergency 
Department 

Observation Order 
Date/Time 

The time of an order to move a patient to observation. Executive Director 
Emergency 
Department 

Observation Order 
to Patient Admitted 

Median/Average elapsed time between the Observation 
Order Date/Time and the Patient Departure Time. 

Executive Director 
Emergency 
Department 

Observation Placed 
from the ED - 
Compiled 

Count of patients placed in observation. Executive Director 
Emergency 
Department 

Observation Placed 
from the ED - 
Current 

Count of patients placed in observation. The patient must 
have an order to transfer to Observation. 

Executive Director 
Emergency 
Department 
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Observation Placed 
from the ED - 
Historical 

Count of patients placed in observation. The patient must 
have an admitted time or bed request event, and their 
dispostition must be Observation. They must have an order 
to transfer and a patient class of Observation. 

Executive Director 
Emergency 
Department 

Observation Service Service assigned to the Observation Transfer order. Executive Director 
Emergency 
Department 

Observation 
Volume 

Should pull the population of all Observation patients 
(telemetry, ED, virtual (currently medicine, will probably get 
more specific later)) and then be able to filter down by 
destination department (ED = H blue, telemetry = I Blue, 
and everywhere else (virtual can be anywhere)). Also 
dimension by the service of the admitting provider. 

Executive Director 
Emergency 
Department 

Observations 
placed from ED 

The number of Emergency Department visits placed in 
observation, grouped by date of Observation Order. 

Executive Director 
Care Coordination 

Observations 
placed from ED 

The number of Emergency Department visits placed in 
observation, grouped by date of Observation Order. 

Executive Director 
Emergency 
Department 

Occupancy Rate The rate of Ending Census at Midnight compared to the total 
number of Census Beds. 

Executive Director 
Finance 

One Day Stays The number of Inpatient Admissions where the Inpatient 
Admission Time and Discharge Time occurred on the same 
day or on the next calendar day. 

Executive Director 
Finance 

OR Duration Time in minutes between Patient In OR and Patient out of 
OR. 

Executive Director 
of Perioperative 
Services 

OR Utilization The amount of time used in an OR room inside of and 
including OR Utilization Start Time and OR Utilization End 
Time, including Turnover time. 

Executive Director 
of Perioperative 
Services 

OR Utilization End 
Time 

The end time of the room Executive Director 
of Perioperative 
Services 

OR Utilization Start 
Time 

The starting time of the room Executive Director 
of Perioperative 
Services 

Order Placed in ED *Unspecified Executive Director 
Emergency 
Department 

Out of Phase I Time The time of the Patient out PACU event. Executive Director 
of Perioperative 
Services 

Out of Phase II 
Time 

The time of the Patient Out of Phase II event. Executive Director 
of Perioperative 
Services 

Out of Recovery 
Time 

The time of the last occurance of Patient out of PACU or 
Patient Out of Phase II event. 

Executive Director 
of Perioperative 
Services 
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Out of Room Time The time of the Patient Out OR event Executive Director 
of Perioperative 
Services 

Outpatient Revenue 
for EP Services 
(Aziz) 

Total outpatient revenue for EP services attributed to Dr. 
Aziz 

Chief Financial 
Officer 

Outside Block 
Procedure Time 

The amount of procedure time used outside of a block. Executive Director 
of Perioperative 
Services 

Overbook 
Procedure Time 

The amount of procedure time you have when two cases 
occur at the same time. 

Executive Director 
of Perioperative 
Services 

PACU Volume Sum of cases with a Recovery Phase I time greater than 
zero. 

Executive Director 
of Perioperative 
Services 

Pat Class 
Downgrade 

The number of hospital accounts for completed patients or 
completed accounts with a patient class change from 
Inpatient to ED, Same Day Surgery(S), Medical Px (MP), 
Observation (Obz), Referred Ancillary (RA) or Labor and 
Delivery (LD) Patient Class.   
 
Also include Medicare patients with financial class changes 
from Part A to Part B (G to a L). 
 For admits in exclude patients with ADT arrival times, for 
transfers patients must have an ADT arrival time. 

Executive Director 
Care Coordination 

Pat Class Upgrade Count all events where patients moved from an ED, Same 
Day Surgery(S), Medical Px (MP), Observation (Obz), or 
Labor and Delivery patient class to an inpatient patient class.  
An Admit order needs to be present. 
For Medicare patients, look to financial class changes from 
Part B to Part A (L to a G). 

Executive Director 
Care Coordination 

Patient Admitted 
Event Date/Time 

Date/time that the Patient Admitted event fired. Executive Director 
Emergency 
Department 

Patient Age The patient's age at the ED Arrival Date Executive Director 
Emergency 
Department 

Patient Age at 
Surgery 

The patient age on the date of surgery. Executive Director 
of Perioperative 
Services 

Patient Arrival in 
Pre-Op Time 

The time of the Patient Arrival in Pre-Op event. Executive Director 
of Perioperative 
Services 

Patient Class The patient class associated with the encounter. CMIO 
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Patient Departure 
Time (Compiled) 

The time of a patient's departure from the ED. The first of 
the following events:  
1) Patient Discharged Event Date/Time 
2) Patient Dismissed Event Date/Time 
3) Patient Admitted Event Date/Time 

Executive Director 
Emergency 
Department 

Patient Discharged 
Event Date/Time 

Date/time that the Patient Discharged event fired. Executive Director 
Emergency 
Department 

Patient Dismissed 
Event Date/Time 

Date/time that the Patient Dismissed event fired. Executive Director 
Emergency 
Department 

Patient ID The ID of the patient CMIO 
Patient MRN The patient's MRN. CMIO 
Patient Race The patient's race. CMIO 
Patient Roomed 
Event Date/Time 

Date/time that the Patient Roomed event fired. Executive Director 
Emergency 
Department 

Patient Sex The patient's sex. CMIO 
Patients Per Hour 
(per Provider) 

The count of patients seen per provider per day, divided by 
the count of provider hours worked on that day. 

Executive Director 
Emergency 
Department 

Patients rolled back 
from IP to ED 

Total number of patients rolled back from Inpatient to 
Emergency Department 

Attending and Chief 
of Service Obstetrics 
& Gynecology 

Patients rolled back 
from IP to MP 

Total number of patients rolled back from Inpatient to 
Medical Procedure 

Attending and Chief 
of Service Obstetrics 
& Gynecology 

Patients Rolled 
Back from IP to 
Obs 

Total number of patients rolled back from Inpatient to 
Observation 

Attending and Chief 
of Service Obstetrics 
& Gynecology 

Patients Rolled 
Back from IP to 
SDS 

Total number of patients rolled back from Inpatient to Same 
Day Surgery 

Attending and Chief 
of Service Obstetrics 
& Gynecology 

Patients Seen Per 
Provider Per Day 

The total count of patients seen by a given provider on a 
given day, attributed to the provider who signed the Provider 
Note. The date/time "seen" is attributed to the first time the 
provider who eventually signed the note is assigned to the 
treatment team. 

Executive Director 
Emergency 
Department 

Pediatric ED Visit Encounter where the patient was seen in a Pediatric Care 
Area at some point during the visit. 

Executive Director 
Emergency 
Department 

Pending Social 
Work Event 
Date/Time 

Date/time that the Pending Social Work event fired. Executive Director 
Emergency 
Department 

Pending Social 
Work to Departure 
Throughput 

The time between the Pending Social Work and Departure 
events. 

Executive Director 
Emergency 
Department 
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Percent Admitted 
(Per Provider) 

Denominator: Patients Seen Per Provider Per Day 
Numerator: Patients from the Denominator who were 
admitted 

Executive Director 
Emergency 
Department 

Percent Discharged 
(Per Provider) 

Denominator: Patients Seen Per Provider Per Day 
Numerator: Patients from the Denominator who were 
discharged 

Executive Director 
Emergency 
Department 

Percent Left AMA 
(Per Provider) 

Denominator: Patients Seen Per Provider Per Day 
Numerator: Patients from the Denominator who left Against 
Medical Advice 

Executive Director 
Emergency 
Department 

Percent 
Observation (Per 
Provider) 

Denominator: Patients Seen Per Provider Per Day 
Numerator: Patients from the Denominator who went into 
Observation 

Executive Director 
Emergency 
Department 

Percent Return & 
Admit 72H 

Denominator: Patients Seen Per Provider Per Day 
Numerator: Patients from the Denominator who had an ED 
Visit with a Follow-Up Visit within 72 Hours 

Executive Director 
Emergency 
Department 

Performed Block 
Cases 

Every day has a specific block schedule. Performed Block 
Cases counts Log IDs at the block schedule level. One Log 
ID may occur in two different dates by starting at 11:30am 
and going into 3:00am. This is why performed block cases 
may not always align with performed cases. 

Executive Director 
of Perioperative 
Services 

Performed Pediatric 
Surgeries 

The number of Performed Surgeries where the patient age is 
< 18. 

Executive Director 
of Perioperative 
Services 

Performed Pediatric 
Surgeries 

The number of Performed Surgeries where the patient age is 
< 18. 

Executive Director 
of Perioperative 
Services 

Performed 
Surgeries 

The number of surgical logs performed. Executive Director 
of Perioperative 
Services 

Performed 
Surgeries 

The number of surgical logs performed. Executive Director 
of Perioperative 
Services 

Pharmacist 
Interventions 

Number of interventions by clinical pharmacists and the 
number submitted for prior approval 

Chief Operating 
Officer 

Pre OR Wait Time For Main OR, DOC, and L&D, the time in minutes between 
Patient in Facility and Ready for OR. For MSP, the time in 
minutes between Patient in Facility and (?). 

Executive Director 
of Perioperative 
Services 

Pre Procedure 
Complete Time 

The time of the Pre Procedure Complete event. Executive Director 
of Perioperative 
Services 

PreOp Case 
Volume 

Sum of cases with a PreOp Duration greater than zero. Executive Director 
of Perioperative 
Services 

Preop Duration Time in minutes between the Patient Ready for OR or 
Patient in Pre-Op Holding and Patient In-OR or Patient in 
MSP. 

Executive Director 
of Perioperative 
Services 
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Preop Wait Time Time in minutes between Patient in Pre-Op Time and Pre 
Procedure Complete Time. 

Executive Director 
of Perioperative 
Services 

Primary Payor The primary payor on the hospital account. 
Primary Payor. 

Executive Director 
Finance 

Primary Surgeon The primary surgeon for the case Executive Director 
of Perioperative 
Services 

Primary Surgeon The primary surgeon on the surgical log. Executive Director 
of Perioperative 
Services 

Primary Surgeon The primary surgeon on the surgical log. Executive Director 
of Perioperative 
Services 

Primary Surgeon 
End Time 

The time of the Primary Surgeon End Time as documented 
in the staff log. 

Executive Director 
of Perioperative 
Services 

Primary Surgeon 
Last Out to 
Procedure 
Complete 

Time in minutes between Primary Surgeon Last Out Time 
and Procedure Finish Time. 

Executive Director 
of Perioperative 
Services 

Primary Surgeon 
Start Time 

The time of the Primary Surgeon Start Time as documented 
in the staff log. 

Executive Director 
of Perioperative 
Services 

Procedural Care 
Complete 

The time of the Procedural Care Complete event. Executive Director 
of Perioperative 
Services 

Procedure Category The category associated with a specific procedure. Executive Director 
Emergency 
Department 

Procedure 
Complete Time 

The time of the Incision Closed event. Executive Director 
of Perioperative 
Services 

Procedure Name The name of the ordered procedure. Executive Director 
Emergency 
Department 

Procedure Start 
Time 

The time of the Incision Start event. Executive Director 
of Perioperative 
Services 

Professional Billing 
Bill Area 

The bill area associated with the Professional Billing 
transaction. 

Executive Director 
Finance 

Professional Cash 
Posted 

The total amount of payments posted in your Professional 
Billing system. 

Executive Director 
Finance 

Professional Payor 
Mix 

The percentage of Professional Revenue by Primary Payor. Executive Director 
Finance 

Professional 
Revenue 

The total amount of charges posted in your Professional 
Billing system. 

Executive Director 
Finance 
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Provider Assigned 
Event Date/Time 

Date/time that the MSE Initiated event fired. Executive Director 
Emergency 
Department 

Provider Hours 
Worked/Day 

The total hours worked in a given day, per provider, based 
on the information from Shift Admin. 

Executive Director 
Emergency 
Department 

Provider Note A signed provider note. Executive Director 
Emergency 
Department 

Provider Signed Off 
on Note 

The name of the attending physician who signed or cosigned 
a Provider Note. In the event that the note was written by an 
APN, the name of the APN. 

Executive Director 
Emergency 
Department 

Provider to Dispo 
(Per Provider) 

The average Provider to Dispo time, on a given day, for a 
given provider. Attributed to the provider who signed the 
Provider Note. 

Executive Director 
Emergency 
Department 

Provider to 
Disposition 
(Admitted Patients) 

Median/Average elapsed time between provider assignment 
and the ED Disposition for patients with an admission order 
and a confirmed admission. 

Executive Director 
Emergency 
Department 

Provider to 
Disposition (All 
Patients) 

Median/Average elapsed time between provider assignment 
and the ED Disposition. 

Executive Director 
Emergency 
Department 

Provider to 
Disposition 
(Observation 
Patients) 

Median/Average elapsed time between MSE Initiated Event 
Date/Time and the order to transfer to Observation. 

Executive Director 
Emergency 
Department 

Provider to ED 
Departure 
(Admitted Patients) 

Median/Average elapsed time between the provider first 
seen event (MSE Initiated) and the Patient Departure time 
for patients who have an admission order and a disposition 
of Admission Confirmed. 

Executive Director 
Emergency 
Department 

Provider to ED 
Departure (All 
Patients) 

Median/Average elapsed time between the provider first 
seen event (MSE Initiated) and the Patient Departure time. 

Executive Director 
Emergency 
Department 

Provider to ED 
Departure 
(Discharged 
Patients) 

Median/Average elapsed time between the provider first 
seen event (MSE Initiated) and the Ready for Discharge 
event time for patients who have a disposition of 
Discharged. 

Executive Director 
Emergency 
Department 

Psych Patient Flag An ED Encounter with a Medically Cleared Event Date/Time. Executive Director 
Emergency 
Department 

Radiology Final 
Read (Result) 
Date/Time 

The time an Imaging Order was cosigned by the attending. 
For final read, we take the first time the attending cosigned. 

Executive Director 
Emergency 
Department 

Rate of ED 
Discharges out of 
Total ED Volums 

Percentage of ED Visits discharged directly from the ED. Executive Director 
Emergency 
Department 

Rate of ED Visits by 
Acuity Level 

Average of ED Volume by acuity level. Executive Director 
Emergency 
Department 
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Rate of ED Visits 
Readmitted within 
72 Hours 

Percentage of ED Visits that returned within 72 hours. Executive Director 
Emergency 
Department 

Rate of ED Visits 
with Initial Vital 
Signs Assessment 
Completed within 
30 Minutes of 
Arrival 

Percentage of ED Visits where an initial vitals assessment 
was completed within 30 minutes of arrival. 

Executive Director 
Emergency 
Department 

Rate of EKG 
Performed within 
10 Minutes 

The number of EKG Performed within 10 Minutes over the 
number of Chief Complaint Indicates EKG within 10 Minutes. 

Executive Director 
Emergency 
Department 

Rate of Inpatient 
Admissions out of 
all ED Visits 

Percentage of visits from the ED that were discharged as an 
Inpatient status. This does not include observation visits. 

Executive Director 
Emergency 
Department 

Rate of Left Before 
Treatment 
Complete 

The rate of ED Visits with an ED Disposition indicating the 
patient left before treatment was complete, compared to all 
ED Visits. 

Executive Director 
Emergency 
Department 

Rate of Observation 
Placement out of all 
ED Patient Visits 

% of visits from the ED placed in Observation. Does not 
include Inpatient Admissions. 

Executive Director 
Emergency 
Department 

Rate of Patients 
with an ED 
Departure of More 
than 12 Hours from 
ED Arrival 

Rate of patients who left the ED more than 12 hours from 
their ED Arrival. 

Executive Director 
Emergency 
Department 

Ready for 
Discharge Event 
Date/Time 

Date/time that the Ready for Discharge event fired. Executive Director 
Emergency 
Department 

Ready for 
Discharge to 
Patient Departure 
(Discharged 
Patients) 

Median/Average elapsed time between the ED Ready for 
Discharge event and the patient departure from the ED for 
ED Discharges. Includes only patients with an ED 
Disposition of "Discharged". 

Executive Director 
Emergency 
Department 

Recommend Admit 
Time (Compiled) 

First of the following events: 
1) Recommended Admit Disposition Date/Time 
2) Admit Order Date/Time 

Executive Director 
Emergency 
Department 

Recommended 
Admit Disposition 
Date/Time 

ED Disposition Time where the ED Disposition was set to 
ED Rec Admit. 

Executive Director 
Emergency 
Department 

Recovery Duration Time in minutes of the total sum of Recovery Phase I 
Duration and Recovery Phase II Duration 

Executive Director 
of Perioperative 
Services 

Recovery Phase I 
Duration 

Time in minutes between the Patient In PACU,  Patient in 
MSP PACU, or Patient in Main PACU and Patient Out PACU 
or Patient in Phase II. 

Executive Director 
of Perioperative 
Services 

Recovery Phase II 
Duration 

Time in minutes between the Patient in Phase II and Patient 
Out of Phase II. 

Executive Director 
of Perioperative 
Services 
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Recovery Surgeries The number of cases where Recovery Phase I Time or 
Recovery Phase II Time is greater than 0. 

Executive Director 
of Perioperative 
Services 

Recurring Hospital 
Outpatient Visits 

The count of unique hospital accounts where the service is 
not an outpatient excluded service, the account class 
matches a recurring visit account type, and charge quantities 
exist. 

Director Patient 
Registration and 
Financial Counseling 

Resident Signed 
Consult Note 
Date/Time 

The time a resident signs the Consult Note. Executive Director 
Emergency 
Department 

Resident Signed 
Consult Note 
Date/Time to 
Attending Cosigned 
Consult Note 
Date/Time 

Median/Average elapsed time between Consult Order 
Date/Time and Attending Cosigned Consult Note Date/Time 

Executive Director 
Emergency 
Department 

Revenue Center The HealthQuest revenue center assigned to transaction. Executive Director 
Finance 

ROI Metric Use this to track how you'll review ROI after application 
launch.  Should we track number of users in the application?  
Number of report requests related to this area?  Should we 
measure a specific metric in the application and it's trend 
over time? 

Executive Director 
of Perioperative 
Services 

Room Available 
Time 

The amount of time in a room schedule. Executive Director 
of Perioperative 
Services 

Room Name The room the case occurred in Executive Director 
of Perioperative 
Services 

Room Outside Time The amount of time used in an OR room outside of OR 
Utilization Start Time and OR Utilization End Time. 

Executive Director 
of Perioperative 
Services 

Room turnover - 
Exclusion Criteria 

1. Performed Cases only 
2. Sort order hierarchy- Date, location, Room, Wheels In 
3. Sort from “Patient In OR” for Main & DOC OR; Patient in 
MSP for MSP patients 
4. To follow case must start within OR schedule 7:30a-
7:30pm;  
5. Exclude times 7:31pm-07:29am 
6. Exclude Saturday or Sunday 
7. Exclude cancel cases 
8. Exclude add-ons; add-ons defined as cases that are 
added to the schedule after 3pm schedule close time. 
9. Exclude Cases with TAT > 100 minutes 

Executive Director 
of Perioperative 
Services 
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Room Turnover 
Time 

Time between Patient out OR to Patient in OR of the next 
performed case for a specific OR Room. Measured between 
7:30 am and PM, M-F, discounting values over 100 
minutes. Includes all cases, even if they do not have both an 
In Room and Out of Room time, so discrepancies may 
persist between VAL and PRD. 

Executive Director 
of Perioperative 
Services 

Room Unused Time Room Available Time - Room Used Time Executive Director 
of Perioperative 
Services 

Room Utilization Room Utilization is the rate of the Room Used Time 
compared to the Room Available Time. Users have the ability 
to view with or without Outside Time. 

Executive Director 
of Perioperative 
Services 

Roomed to Provider Median elapsed time between the In Room Time and the 
first provider assignment as determined by MSE Initiated 
Event. Values may be negative if the provider sees the 
patient before bedding. 

Executive Director 
Emergency 
Department 

Roomed to Provider 
(Per Provider) 

The average Roomed to Provider time, on a given day, for a 
given provider. Attributed to the provider who signed the 
Provider Note. 

Executive Director 
Emergency 
Department 

Same Note Signing 
Provider and Last 
Assigned Provider 

Flag indicating that Signing Provider and Last Assigned 
Provider are the same. 

Executive Director 
Emergency 
Department 

Scheduled Case  A scheduled case is one where the scheduling status is set 
to 'scheduled'. This occurs when a case has moved onto a 
schedule, it has not been cancelled/voided, and the patient 
has not yet arrived. 

Executive Director 
of Perioperative 
Services 

Scheduled Patient 
Class 

The Scheduled Patient class for the surgical case. Executive Director 
of Perioperative 
Services 

Scheduled Start 
Time 

The time a case was scheduled to start. Executive Director 
of Perioperative 
Services 

Set Up Offset The number of minutes for set up. Executive Director 
of Perioperative 
Services 

Shields Liaison 
Referrals 

Number of referrals made by Shields Health Solutions 
Liaisons in ambulatory clinics. 

Chief Operating 
Officer 

Shift Admin - First 
Name 

The provider's first name, as provided by Shift Admin. Executive Director 
Emergency 
Department 

Shift Admin - Group 
ID 

The group ID associated with the provider shift. Executive Director 
Emergency 
Department 

Shift Admin - Last 
Name 

The provider's surname, as provided by Shift Admin. Executive Director 
Emergency 
Department 

Shift Admin - Shift 
Duration 

The duration of an established shift. Executive Director 
Emergency 
Department 
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Shift Admin - Shift 
End Date/Time 

The end of an established shift. Executive Director 
Emergency 
Department 

Shift Admin - Shift 
Name 

A description of the shift type, as provided by Shift Admin. Executive Director 
Emergency 
Department 

Shift Admin - Shift 
Start Date/Time 

The start of an established shift. Executive Director 
Emergency 
Department 

Slot Length The length of the matching slot found. Vice President 
Ambulatory Care 
Services 

Slot Time The time at which the matching slot is found. Vice President 
Ambulatory Care 
Services 

Standard Hospital 
Outpatient Visits 

The number of unique hospital accounts where the service is 
an outpatient excluded or inpatient excluded service but not 
an ancillary service. The Patient Class should equal 
outpatient and the encounter status is not one that's 
excluded from outpatient visits. 

Director Patient 
Registration and 
Financial Counseling 

Supply / Implant 
Manufacturer 

The manufacturer associated with a given supply ID Executive Director 
of Perioperative 
Services 

Supply Implant 
Cost 

For each case, the total cost of supplies and implants used 
and wasted. 

Executive Director 
of Perioperative 
Services 

Surgeon Group The surgeon's Group Executive Director 
of Perioperative 
Services 

Surgeon Primary 
Service (Specialty) 

The surgeon's primary service. Executive Director 
of Perioperative 
Services 

Surgeon Turnover 
Time 

Time in minutes between performed cases for a surgeon, 
specifically between preceding patient Surgeon End Time to 
following patient Surgeon Start Time.  Exclude any negative 
turnover times and turnover times over 100 minutes. 
Includes cases where both Surgeon Start and Surgeon End 
are not filed, which may cause discrepancies between VAL 
and PRD data. 

Executive Director 
of Perioperative 
Services 

Surgery Associated 
Hospital Encounter 

The Hospital Encounter ID (CSN) associated with the 
surgery. 

Executive Director 
of Perioperative 
Services 

Surgery Date The date of surgery in the surgical log. Executive Director 
of Perioperative 
Services 

Surgery Date The date of surgery in the surgical log. Executive Director 
of Perioperative 
Services 
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Surgery Date The date of the surgery Executive Director 
of Perioperative 
Services 

Surgery OR 
Location 

The location of the Surgical Procedure - Main OR, DOC, 
MSP, or L&D. 

Executive Director 
of Perioperative 
Services 

Surgery OR 
Location 

The location of the Surgical Procedure - Main OR, DOC, 
MSP, or L&D. 

Executive Director 
of Perioperative 
Services 

Surgical ASA Rating The ASA rating associated with a given surgical log. Executive Director 
of Perioperative 
Services 

Surgical Procedure 
Level 

The procedure level associated with a given surgical log. Executive Director 
of Perioperative 
Services 

Surgical Service The primary service associated with surgical log. Executive Director 
of Perioperative 
Services 

Surgical Services 
Application 
Population 

The Surgical Services application includes all surgical cases 
for the given time period of the application. 

Executive Director 
of Perioperative 
Services 

Surgical Services 
Date Range 

The Surgical Services application covers 2 full fiscal years, 
plus the current fiscal year. 

Executive Director 
of Perioperative 
Services 

Total Cases The total number of cases. Executive Director 
of Perioperative 
Services 

Total Log Charges The sum of total charges for a given surgical log Executive Director 
of Perioperative 
Services 

Transacation 
Service Date 
(Charges) 

The date of the service associated with the posted 
transaction. 

Executive Director 
Finance 

Transacation 
Service Date 
(Payments) 

The date of the service associated with the posted 
transaction. 

Executive Director 
Finance 

Transaction 
Department 

The department of the service associated with the posted 
transaction. 

Executive Director 
Finance 

Transaction Posted 
Date (Charges) 

The date the transaction was posted. Executive Director 
Finance 

Transaction Posted 
Date (Payments) 

The date the transaction was posted. Executive Director 
Finance 

Transfer 
Destination 

The destination of a transferred patient Executive Director 
Emergency 
Department 

Transfer Disposition 
Date/Time 

ED Disposition Time where the ED Disposition was set to 
Transfer. 

Executive Director 
Emergency 
Department 
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Transfer Order 
Time 

*Unspecified Executive Director 
Emergency 
Department 

Transfer to 
Observation Or 
Handoff Initiated 
Time 

The first of the following events:  
Transfer to Observation Order Placed 
Handoff Initiated Event 

Executive Director 
Emergency 
Department 

Transfer to 
Observation Order 
Date/Time 

*Unspecified Executive Director 
Emergency 
Department 

Transfers In Transfer Source from outside UHNJ for inpatient account 
patients with a confirmed Inpatient Admission. 

Director Patient 
Registration and 
Financial Counseling 

Transfers Out Discharges from an inpatient service with a destination that 
qualifies as transfer out, excluding discharge dispositions 
such as Against Medical Advice, No triage or Donor patient. 

Director Patient 
Registration and 
Financial Counseling 

Transfers to 
Observation Per 
Hour 

The number of ED visits transferred to observation per hour. Executive Director 
Emergency 
Department 

Treatment Team 
Provider 

The provider assigned for the ED encounter. If an attending 
was assigned to the Treatment Team, the attending 
provider. If no attending was assigned to the Treatment 
Team, the first Nurse Practitioner. 

Executive Director 
Emergency 
Department 

Triage Complete 
Event Date/Time 

Date/time that the Triage Complete event fired. Executive Director 
Emergency 
Department 

Triage Complete to 
Roomed 

Median/Average elapsed time between ED Triage Complete 
and ED Roomed (Bed Time) Events. Excludes visits with ED 
Dispo of Walked Out Before Triage, Arrival Error, or Send to 
L&D. 

Executive Director 
Emergency 
Department 

Triage Start Event 
Date/Time 

Date/time that the Triage Started event fired. Executive Director 
Emergency 
Department 

Uncredited Time 
(free time) 

Cases that are scheduled and performed outside of a block. Executive Director 
of Perioperative 
Services 

Unused Room The sum of rooms with an Unused Time greather than zero. Executive Director 
of Perioperative 
Services 

Unused Time Block Available Time - In Block Procedure Time Executive Director 
of Perioperative 
Services 

Used Room Sum of rooms with a Room Correct Time greater than zero. Executive Director 
of Perioperative 
Services 

Visit ID The Visit ID of the ED Encounter within the Emergency 
Department Application Population. 

Executive Director 
Emergency 
Department 
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Vital Signs 
Assessment 

Rate of Emergency Department visits with a Vital Signs 
assessment completed within 30 minutes of the ARRIVED 
event from total Emergency Department volume. An initial 
vital signs assessment includes height, weight, 02, heart 
rate, temp, BP, and RR. 

Executive Director 
Emergency 
Department 

Void Reason The reason a surgery has been put into a void status. Executive Director 
of Perioperative 
Services 

Volume of ED 
Consult Orders by 
ED Provider 

Count of ED Consult Orders placed by an ED Provider 
(ordering physician). 

Executive Director 
Emergency 
Department 

Volume of ED Lab 
Orders 

Sum of Lab Orders by Lab Ordering Provider. Executive Director 
Emergency 
Department 

Volume of ED Visits 
with a Follow-Up 
Visit within 72 
Hours 

Sum of  Emergency Department visits that had a prior 
Discharge within 72 hours of the current ED Discharge and 
are admitted 

Executive Director 
Emergency 
Department 

Volume of Left 
Before Treatment 
Complete 

The number of ED Visits with an ED Disposition indicating 
the patient left before treatment was complete. Includes 
AMA and walk out dispositions. 

Executive Director 
Emergency 
Department 

Walked Out Before 
Triage 

Flag that indicates the patient walked out before Triage End. Executive Director 
Emergency 
Department 

Wasted Chargeable 
Supplies & Impants 

For each case, the total cost of supplies and implants 
wasted. 

Executive Director 
of Perioperative 
Services 

Wasted Implants 
Reason 

For each implant, the reason for "wasted". Executive Director 
of Perioperative 
Services 

Zip Code The patient's zip code. CMIO 

 

 

 


