
 

 

 

 

 

 

 

 

NOTE: Ranking runs from the 1st (lowest) to the 99th (highest). 
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Emergency Department 
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NOTE: Ranking runs from the 1st (lowest) to the 99th (highest). 
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 Ambulatory Care Clinics 

ACC CLINICS-2013 ACC CLINICS-2012

Monthly Monitor: April 2013 
How we respond to our patients’ concerns and complaints 



 

 

 

 

 

 

 

NOTE: Ranking runs from the 1st (lowest) to the 99th (highest). 
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Outpatient Radiology 

OUTPATIENT-2013 OUTPATIENT-2012

4 

10 

14 

1 
2 1 

7 

3 

14 

2 1 1 1 
4 4 

0

5

10

15

20

25

JAN FEB MAR APR MAY JUN JULY AUG SEPT OCT NOV DEC

Same Day Surgery 
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