Monthly Monitor: April 2012

How We Respond to Our Patients' Concerns and Complaints
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——INPATIENT 1 3 4 7 1
——EMERGENCY DEPARTMENT 2 2 3 13 4
= OUTPATIENT 1 2 1 2 1
——AMBULATORY SURGERY 2 1 7 27 1
———ACC CLINICS 6 5 5 12 1

NOTE: Ranking runs from the 1% (lowest) to the 99" (highest).




